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16 February 2023

Re: Pupils with specific dietary needs.

Dear Parent/Carer,

Education Catering provides a therapeutic diet to pupils when requested by a health professional (dietician/doctor/) where a child has been assessed or is previously known to a health professional. Standard diets include:
· Egg and soya free

· Gluten and milk free
· Milk and egg free

· Milk and gluten free

· Milk and soya free
· Gluten free

· Milk free

· Egg free

· Soya free

There are also complex diets which are specific to individually assessed medical needs and include:

· Diabetic

· PKU specifically for the condition Phenylketonuria
Other exceptions are assessed on an individual health basis.
To access a therapeutic meal parents must follow this process: 

1. Parents/carers must consult with their health professional (as defined above) in regard to their child’s specific dietary need.

2. Parents/carers or their chosen health professional should contact Theo Callender (Catering Manager – Support) from Education Catering at educationcatering@cardiff.gov.uk to provide medical evidence that outlines the specific dietary requirement. 
3. A member of the Education Catering Operations Team will liaise with the parent/carer/health professional to develop (where possible) a menu and environment that addresses the pupil’s specific dietary needs.

4. The agreed menu will then be implemented. 
Alternatively, parents/carers are able to choose a meal selection from the parent pay website in the normal way and can refer to the allergen information on the Council’s website when making their meal selection.  

https://www.cardiff.gov.uk/ENG/resident/Schools-and-learning/Schools/School-Catering-Services/Documents/Allergen%20Information%20Matrix%20(Primary%20Schools).pdf.
Yours sincerely,

Sophie Notley,
Acting Head Teacher
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Want to help the school? Email  pta@coedglasprimary.co.uk
                                                                      Follow us on twitter! #coedglas

